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CNKUOANYRYdzASR HAM
Highlightsof the year2019

¢l 1 GrelR Employees
A 20190 |k adt fpLidz 3AS Métruzard ofZ019) aliotabof 325
ASis Tallinna Vesi ning people were working in AS Tallinna

0 NG paeshiS @ I 0 SND2 Y vesjand its subsidiaty «
325inimest; Watercom

A ¢l | G SNI-bhitks? 2 R 'A Hedth and safetyc 2 losttime
1FH20lF 0dzR Ol I | abbigdniR YY Sudzau T

A Zgl? aasta{ Vlaztgizty A In 2019, 97.12% of the Company's
ONULUSTPUEtele S/, 270 audited sites met the safety
auditeeritud objektidest (208: requirements[2018: 98.12%

98,12%);
p . A . o = it t t
A clldralids LINSyHa g Oy? Vgl"orp%” (;:I?I?Sl?nlmo

FFadlf 2Nepukidl £ G
tasemel. (Eesti keskmine 66 (Estonlan average 66,
punkti, Euroopa keskmine 60). European average 60)




CNKIOANYRYYdzAESR HAM
Highlightsof the year2019

{ dzdzZNB LINNJ & SR { 2 2 Exdeledt OpdzatiSndlgeiférRance
A 2019. aastakiolnud9 G (0 ®IGp G A In 2019, the Comparyid not have

Nhtki teenuslepingust tuleneva 97 anynon-compliancerelated to the
teenuse kvaliteeditaseme 97 levels of service as stipulated in
mittevastavus, the Services Agreement;

A ¢Nydz & dzdzNB LINNJ & SA SExcdlieriljenwiiSmanagement
hooldusele oli 209. aasta lekete resulted in a leakage level of
tase 1,97%:; 12.97% in 2019;

A Veekvaliteet oli 209. aastal A Water quality for the yea?019 was
99,04%); 99.04%;

A1l SAGOSS 1Ot AGSSA Fitial affientwas fllycomplastt S
9SaidAra 1SKUOUAGDI OGSt Swithyipe ESanidntstarbards;
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Keskendume klientidele, kogukonnale ja keskkonnale Focusing on Customers, Community and Environment
A

Yt ASYGARS dzil f Rdza NI FyAgsSé
ouuSYpiS e2NG1FoO
FFadlf 2P efarikest, y A @S
CLEtAYYl +8aA 2y LINKSY Rdzy diR
keskkonnateadliku hoiaku kujunemist laiemalt; A
Avasime 209. aastal mitmeid uusi avalikke joogiveekraane

nii linnaruumis kui ka avalikes asutustes; A
¢ttt AYyYl
+ S S (i S 3 daSTallinmadvéshgastasutajoogivett

1 NYy &vllielspordijal 2 3dz] 2y y I NNR Gidza i S& S NE OF 4SI2NEO®

GHza 0 8YSWBEQNENBE O GAYp RBEI K ¥

1 NI |y AcOBRS 2 2 £9mpanscontipuesdomiompie 3hg diRgng of tgniwater

90% of inhabitants drank tap water in 2019;
Jadlinppavesicantin iks efforgs fodncreasedhe , s, =
"éﬂ%lggsn‘é#% alelv;ﬁu?sg within' the wid OHNJTIL%iky;R
In 2019 we opened several new public water taps both

around the City and in public agencies;
Tallinna Vesi achieved the highest recognition in one

+ S &30 @PAPIRA KRG D S[ANMR dz Skbelgéry iy thiel Esteniar Watetworks Associa@oannual

GAYYAYy3 (K T

SgSyix S
1 CHEEAYYL

I 6 NRa&

in numerous sports and community events




¢CNKUANYRYdza SR
Highlights of the year 2019

S @NNNJI dza
I KA YR,70 duratd1,8%0)p LIdzt

Head finantstulemused

Tulud63,42milj. eurot (#,0%)

Puhag&asum?27,76 milj. eurot -14,9%0)
Investeeringuidl6,09milj. eurot -54,®%)

Kasum aktsia kohth,39eurot (+14,%%6)

Ettepanek makst20 milj. eurot dividende 1,00 eurotA-
aktsia kohta)

To o Too T To

Shareholder Value
A Share price at theyearende M (+21.88%)

Good financial performance

Revenues of ¢ o fiflion (+1.0%)

Profit aftertaxe H.76 million +14.9%)

Capital Investments af m ¢ filiiah (+54.7%)
Earnings per share m &-6149%0)

Proposed dividend of H million € m dper#share)

T>o Io T I To

H /i
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2019. aasta majandusaasta aruande kinnitamine
Approval of the 202 Annual Report

bpdzZl 23dz SGISLI ySY Proposalfrom the SupervisoryCouncil

Kinnitada 2019 aasta majandusaastaaruanne Toapprovethe 2019AnnualReportincludingthe
bilansimahuga 262 855 000 (kakssada balance sheet total in the amount of
1 dzdza { N Y X&ks Rmiljonit kaheksasada €262855000 (two hundred and sixty-two
@A A&l NYYViSy Rihat) eurot ning million eight hundred and fifty-five thousand)
puhaskasumigd7 7600000 | | | & | N¥ityeS y Rind net profit in the amount of €27,760,000
miljonit seitsesadd dzdza 1 N Yulfa$) gukdt. (twenty-seven million sevenhundred and sixty

thousand)
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2019. aasta majandusaasta aruande kinnitamine
Approval ofthe 2019Annual Report

Kinnitada 2019 aasta majandusaastaaruanne  Toapprovethe 2019 AnnualReportincludingthe
bilansimahuga 262 855 000 (kakssada balance sheet total in the amount of
1 dzdz& { N Y Yk&yg Rmiljonit kaheksasada €262855000 (two hundredand sixty-two million
A A A1 NYVYiSYy Ruhat) eurot ning eight hundred and fifty-five thousand) and net
puhaskasumig®7 7600006 1 I 1 & 1 Ns¥it¥eS ypRofit in the amount of €27,760000 (twenty-
miljonit seitsesadd dzdza 1 N Yulfa$) gURdt. sevenmillion sevenhundredandsixtythousand)

| & &[ 9 ¢/ ¥ATING



t NS@I 1 2 NNdgdnlialyer 4 Ta//inrlaiesi

Kasumi jaotaminé Distributionof profit

b p dz] ét8pdmek Proposalfrom the SupervisoryCouncil

Seltsi2019 aastamajandusaastgpuhaskasumsuurusekson 27 760 The net profit of the Companyin 2019 is €27,760,000 (twenty-seven
0000 1 I 1 &1 NséitseSnljghit seitsesada] dzdza 1 N Yioh&)y' R million sevenhundred and sixty thousand) To distribute €20,000,600
eurot. Jaotada dividendidena20 000 600 6 1 I 1 & 1 Nmil)dr8ty R (twenty million and six hundred)of ASTallinna+ S aratdéd earnings
kuussadakeurot ASi TallinnaVesi31.12.2019 seisugakogunenud?77 of €77,512000 (seventyseven million five hundred and twelve
512 000 6 & SA (0 & Y &isiernyiliBni viiesaja] I KS G S A a { thoNsdnb)as of 31/12/2019, incl. from the net profit of €27,760,000
tuhande) eurosestjaotamata kasumist,sh 2019 aasta 27 760 000 (twenty-sevenmillion sevenhundred and sixty thousand)for the year
61 I KS 1 deNsyies milioni seitsmesada | dzdzS | Ntihginfe) 2019 as dividends,of which €1 (one) per share shall be paid to the
eurosest puhaskasumist, millest A-aktsia omanikele makstakse  ownersof A-sharesande600 (sixhundred)per shareshallbe paidto the
dividende 1 6 N {elrd aktsia kohta ja B-aktsia omanikule 600 owner of the B-share Remaining retained earnings will remain
(kuussada)eurot aktsia kohta. WN (N S 2 NeliyfisteRperioodide undistributedand allocationsfrom the net profit will not be madeto the
jaotamata kasum jaotamata Mitte teha puhaskasumisteraldisi reservecapital

reservkapitali Basedon the dividend proposalmade by the ManagementBoard, the
Juhatuse ettepaneku kohaselt otsustas Yy p dz] 2 &sdada Councilproposesto the generalmeetingto decideto pay the dividends
Nf R] 2 2 ZdeRepaBdkuirtai&tadividendidl 1 G & A 2 @N R R SdutSto the shareholderson 26 June 2020 The list of shareholders
juunil 2020 5 A @A R Sy RIA p (A A 2ah skIARRSritaksel2. entitled to receivedividendswill be establishedasat 12 June2020at the
juuni 2020 aastal NJJS f R dzalal N aLINS$SdEizsuga Sellest  closureof businesslay of the settlementsystem Consequentlythe day
tulenevalton aktsiategaseotudp A 3 draufuBiseLIN $BLIN SI& 0 of changeof the rights related to the shares(exdividenddate) is set to
juuni 2020 Alates 11. juunist 2020 aktsiate omandamistehingu 11 June202Q A personacquiringthe sharesfrom 11 June2020onwards
apft YisikeizBle p A 3 dzashamaldaRS & 2ofsuBagaY N N NI (i ddiall not be entitled to receive the dividends determined by this
dividende decision
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Kasumi jaotaminé Distributionof profit

Seltsi2019 aastamajandusaastguhaskasumsuurusekson 27 760 _The net profit of the Companyin 2019 is €27,760,000 (twenty-seven
0006 1 I 1 a1 Ns¥itseSnyfjdRit seitsesada] dzdza | N Yu¥iad)y” Rmillion seven hundred and sixty thousand) To distribute €20,000,600
ﬁUVOt- éa‘;;adatdp'\\g‘?‘%nﬂ!den?/zo_??10226208)18 1F1 a? 1 Nm'lgrg)’ R(twenty million and sixhundred)of ASTallinnat $ &rdtdinédearningsof

uussadapurol Asl 1allinnavesisL. 122019 Seisugakogunenuar i - 77512000 (seventysevenmillion five hundredandtwelve thousand)as
SUZ Wy & 6 o W) B, el WiEssE] b KE L S e uoﬁ %]fz}’gglg incl. from the net profit of €27,760,000 (twenty-seven
tuhande) eurosestjaotamata kasumist,sh 2019 aasta27 760 000 -~ :
61+ KS1 seisyieSmilioni seitsmesada] dzdzS | Nuhghse) mll!lon seven h_undred and sixty thousand) for_ the year 2019 as
eurosest puhaskasumist, millest A-aktsia omanikele makstakse ~dividends,of whichel (one) per shareshallbe paidto the ownersof A-
dividende 1 6 N ] efiro aktsia kohta ja B-aktsia omanikule 600 sharesand 600 (sixhundred)per shareshallbe paidto the owner of the

(kuussada)eurot aktsia kohta. WN (N(f IS 2 Nedlffistefperioodide  B-share Remainingretained earnings will remain undistributed and
jaotamata kasum jaotamata Mitte teha puhaskasumisteraldisi  allocationsfrom the net profit will not be madeto the reservecapital

reservkapitall _ Basedon the dividend proposal made by the ManagementBoard, the
Juhatuse ettepaneku kohaselt otsustas y p dz] 2 ésiada A councilproposesto the generalmeetingto decideto pay the dividends
Nt R 22 cedepaBekuirbkStadividendidl 1 U & A 2 9 N BE R 3f; (3 the shareholderson 26 June2020 Thelist of shareholdersntitled

juunil20205 A A RSy ﬁl-ﬁlp&?ﬂ&ﬁiyﬁ%ﬂméitakselz A . -
juuni 2020 aastal NB S f R dzatal N ALONSGSdxIMeuga Sellest to receivedividendswill be establishedasat 12 June2020at the closure

tulenevalt on aktsiategaseotud p A 3 drinitudnise LIN Je#LIN S & Qf businessda_y of the settlement system C_onsequently,?he day of
11. juuni 2020 Alates 11. juunist 2020 aktsiate omandamistehingu changeof the rights related to the shares(exdividenddate) is setto 11

apft Yisiaate p A 3 dzashdma]daRS a DsuSegay N N NI e 2020 A personacquiringthe sharesfrom 11 June 2020 onwards
dividende shallnot be entitled to receivethe dividendsdeterminedby this decision

| & &[ 9 ¢V ¥ATING
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bpdzl 23dz t AA1TYSUS @2f Addzad S
Extension of the terms of Supervisory Council members

3.1PrKatrin KendraAs ¢l £ t AYyYyl +S&A ypdzl23dz A
alates 1. juunist 2020

EXiSyairzy 2F aNB YFONARY YSYRN} Qa GSNXY |
Vesi from 1 June 2020

b p dz] 8tt8pdmek Proposalfrom the SupervisoryCouncil
Pikendadapr Katrin Kendra ASi Tallinna Vesi  To extend Mrs KatrinY S y* Rtlkin @sa Supervisory
y p dz] 3ildnézvolitusi alates 1. juunist 2020 Councilmember of ASTallinnaVesiby two (2) years

volitusted N K (i kaBsl2)Zhstat from 1 June202Q
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bpdzl 23dz t AALYSGS @2ftA0dza0S LI
Extensionof the terms of SupervisoryCouncilmembers
Informatsioon Katrin Kendra
Informationabout Katrin Kendra

KatrinKendrahasbeennominatedasa candidateby
the City of Tallinn She was first elected as a
SupervisoryCouncilmember of ASTallinnaVesiat
the AGMin 2018 KatrinKendrahasbeenservingas
the FinancialDirector of the City of Tallinn since

Katrin Kendraon kandidaadinaN f $eatud Tallinna
Linnapoolt ja valiti esimestkorda ASi TallinnaVesi
y p dz] 2 Hikineks 2018 aasta korralisel
Nt R 2 2.XarinKehdiabn alates2006 aastast

]:I"allinna "'?”a finlantsdirektoizog Ikl E[J I' IW?m £ - 2006 Shestarted her term in the / A (iFén@n&ial
|n<|';1ntsteen|stkusea "’?tehsaa.s‘as N 5 M a ? UIS ?SI_ d |@® ServicesDepartmentin 2001 as Head of Budgeting
e e A

: . - BudgetingDepartmentof Ministry of Finance Sheis
SA Tallinna Kultuurikatel y p dz] 2iigedzOmab geting-ep y

also a member of the SupervisoryCouncilof SA
TallinnaKultuurikatel Katrin Kendrahasa degreein

economiclaw, has developedherself professionally
both in Estonia and abroad, and passed the

,,,,, ExecutiveMBAProgramin EstonianBusinessSchool

Neither Katrin Kendra nor a company associated
with her own anysharesn ASTallinnaVesi

YI 2 Yy RdzlgstA 3 qzaNE K I NBAnR deadi >
0 NA Sy RlLyLdgmEEastiskui Nt A &g | €
f N0 ExedaiveMBAprogrammiEstoniarBusiness

{ OK22f QA A&

ASi TallinnaVesiaktsiaid
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bpdzZl 23dz t AALYSGS @2t A0dza0S LI
Extensionof the terms of SupervisoryCouncilmembers

3.1. Pikendadapr Katrin KendraASi Tallinna 3.1 To extend Mrs Katrin Y Sy RddnQ@4 a
Vesiy p dz] Bikehdzolitusi alates 1. juunist SupervisoryCounciimemberof ASTallinnaVesi
2020volitustei N K (i kaRs[2)hastat by two (2) yearsfrom 1 June202Q

| & &[ 9 ¢/ ¥ATING
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bpdzl 23dz t AALYSOS @2t A0dzad S
Extensionof the terms of SupervisoryCouncilmembers

3.2Hr Simon Rogdd I NR MA$IS NOIAf €t Ay Yyl +S&A ypdz 2
pikendamine alates 4. juunist 2020
Exensionof Mr Simon Roger Gardin@term as a Supervisory Council member of
ASTallinnaVesifrom 4 June2020

b p dz] 8ttdpdmek Proposalfrom the SupervisoryCounci
Pikendadahr SimonRogerD | NR AGi Salina To extend Mr SimonRogerD I NR Atgfr8 NXQ 2
Vesiy p dz] IBkehelzolitusialates4. juunist2020 as a SupervisoryCouncil member of AS
volitustedl N K (i kaRs2)hastat TallinnaVesiby two (2) yearsfrom 4 June

2020
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bpdz] 23dz t AA]TYSGS @2t A0dzad S
Extensionof the terms of SupervisoryCouncilmembers
Informatsioon hr Simon Rogérl NR Akghta NI A
InformationaboutMr Simon Roger Gardiner

Simon Roger Gardiner on Yy p dz| 2iikdz
kandidaadina N f Sséatud United Utilities
kontserni poolt ja y p dz]| Hikngks valitud

14122010 1 0 & A 2 y NbdrRiSel
Nf R{ 2 2 a 2viinsali dztagasi  valitud
31.05.2018 ' 1 G&A 2y NRokaRs8|

Nf R{ 2 2.a%nfo8 Gaizliner on United
Utilities Group PLCp A 3 dza 2 ajuht gy y |
United Utilities International'i direktor. Hr
Gardiner on alates 1996 aastastd | | @ I y dzR
advokaadina

Taei omaASi TallinnaVesiaktsiaid

SimonRogerGardinerhasbeennominatedasa
candidatefor a SupervisoryCouncilmember by
the United Utilities Group and elected at the
EGMon 14/12/2010 he was last re-elected at
the AGMon 31/052018 SimonGardineris the
General Counsel and Company Secretary of
United Utilities Group PLCand the Director of
United Utilities International Mr. Gardineris a
UKqualifiedsolicitorasof 1996

Hedoesnot own anysharesn ASTallinnavesi

LJIA
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bpdzZl 23dz t AALYSGS @2t A0dza0S LI
Extensionof the terms of SupervisoryCouncilmembers

3.2 Pikendadahr Simon Roger D I NR AASBE NI2 Ao extendMr SimonRogerD | NR Atgfns a0 &
Tallinna Vesi y p dz] #ikndz volitusi alates 4. a SupervisoryCouncilmemberof ASTallinnaVesi
juunist2020volituste(l N K (i kaRs[2)hastat by two (2) yearsfrom 4 June202Q

| & &[ 9 ¢V ¥ATING
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bpdzl 23dz t AALYSOS @2t A0dzad S
Extensionof the terms of SupervisoryCouncilmembers

3.3Hr Martin Padley A3 ¢l ft t Ay Yyl +S3A ypdzl 23dz t AA
3. novembrist 2020

Exensionof Mr Martin Padle@term as a Supervisory Council member of
ASTallinnaVesifrom 3 November 2020

b p dz] 8ttdpdmek Proposalfrom the SupervisoryCounci

Pikendadahr Martin Padley ASi Tallinna Vesi To extend Mr Martin t | R tBrén @& a
Yy p dz] IBkehelzolitusialates3. novembrist2020 SupervisoryCouncilmember of ASTallinna
volitustedl N K (i kaRs2)hastat Vesi by two (2) years from 3 November

2020
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bpdzl 23dz t AALYSGS @2ftA0dza0S LI
Extensionof the terms of SupervisoryCouncilmembers
Informatsioon Mr Martin Padley kohta
Informationabout Mr Martin Padley

Dr Martin Padleyon y p dz| Rkehelkandidaadina

Nf Seatud United Utilities kontserni poolt ja

y p dz] Zildndks valitud 29.10.2014 toimunud

1 0aA 2efakdddlise N R{ 2 2 Aviiniats | dzt
tagasi valitud 31.05.2018 | 1 ( & A 2kgrivida®l R S
Nt R{ 2 2.aD2 tP&dlegkbn rohkem kui 25
aastane kogemus veesektoris G | | G Yria S &
tehnilistel ja regulatiivsetel kui ka kvaliteedi ja
tootmisegaseotud ametikohtadel Temapraegune

amet United Utilities'eson vee- ja teadusteenuste
direktorina juhtida 1 p AveeA ja teadusalaseid
teenuseid

Dr Martin Padleyei omaASTallinnaVesiaktsiaid

Dr Martin Padley has been nominated as a
candidate for a SupervisoryCouncilmember by
United Utilities Groupand electedat the EGM on
29/10/2014 he waslastre-electedat the AGMon
31/052018 Dr Padleyhasworked in the water
industry for more than 25 yearsin a number of
technical, regulatory, quality and operational
roles Hiscurrentrole in United Utilities is Director
of Water and Scientific Services,leading the
deliveryof all water and scientificservices

Dr Martin Padleydoesnot own any sharesin AS
TallinnaVesi
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bpdzZl 23dz t AALYSGS @2t A0dza0S LI
Extensionof the terms of SupervisoryCouncilmembers

3.3 Pikendadahr Martin PadleyASi TallinnaVesi 3.3 To extend Mr Martin t | Rf ®rén(aa a
y p dz] lgkehelzolitusi alates3. novembrist2020 SupervisoryCouncilmember of AS TallinnaVesi
volitusted N K (i kaRBsl2)Zastat by two (2) yearsfrom 3 November2020

| & &[ 9 ¢V ¥ATING
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Audiitori valimine/ Electionof the Auditor

b p dz| &té&pdrek

NimetadaSeltsi2020 aastamajandusaastaudiitoriks
AS PricewaterhouseCooperdMaksta audiitorile tasu
vastavaltaudiitorigad p £ Y A légingulet S

Proposafrom the SupervisonCounci

To appoint ASPricewaterhouseCoopeiss the auditor
for the financial year of 2020 To pay the fee to the
auditor asper the contractto be enteredinto with the
auditor.
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Audiitori valimine/ Electionof the Auditor

Nimetada Seltsi 2020 aasta majandusaasta  To appoint AS PricewaterhouseCooperss the
audiitoriks AS PricewaterhouseCooperdVaksta auditor for the financialyear of 2020 To pay the

audiitorile tasu vastavaltaudiitorigad p f Y A (i | & t6 $e auditor as per the contract to be
lepingule enteredinto with the auditor.

| & &[ 9 ¢V adTIHNG
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¢ S3S g2 dzK i Kax BrSoked EFDIIpdate Karl Brookes

A vabandameetNf R 2 2 &idlé Bp| Adx(idadad | O+ LIS} & S&  Apologiesonce more that we cannothold the AGMin the usualformat, but

kuidmeied | | G Jai@dvegioBteterviseturvalisuson| p AANK G a | Y the continuedsafetyof staff andinvestorsis paramount

A Covidl9 onolnud 9 G G SO p p AdusEmaks@ Nt 2 I | nditiz & S A& = Theimpactof Covid19 hasbeena major challengeto the Company put so
Yp endzil | | G| l&lkie&titie® on meil senip vy y S a (edaatizR far this has handled very well without any impact on employeesor our
GN T .0¢Al R 2 K daiiqtzd@ishoiu osason olukord 2 NG | Hedjat G customers Health and Safetyperformancealso continuesto be good, with
aastajooksulei ole suuremaidp y' y S aindzi A no major accidentsduringthe year.

A Covid19Y p 2 dziegativseltS G (i S @ipdidiiedti N NA | f és&sy (i AAR S Covidl9 will have a detrimental impact on revenues, particularly
jasellestNN N 3 Rikvaitadit@emusitutvustavalWebinaril commercialandthis will be sharedaspart of the Q2 webinar.

A Tariifivaidluse p dzéelmisel aastal f p LJgzfuded tariifid hakkasid A Tariff dispute effectively concludedwith new tariffs cominginto effect from
kehtima2019 aastadetsembris December2019

A 9 G (i Se pahddemasiue hinnaregulatsiooniggae@ N i@ p B Y | £ dzA i SCompanyis now adaptingto the new regulatory regime and continuously
otsimist kaotatud tulude osaliseksasendamisek§ N@ W f feéniiste exploringhow to regainsomeof the lost revenuesthrough targetedexternal
mahusuurendamiseja efektiivistamisepiiranguteolukorras(Apollo) growth andlimited efficiency(Apollo)

A Tootmistulemusedvastavalt 2 N (i | dzéle $ $13 Y N NJYM R $itp §i A dz Operationalperformancecontinuesto be strong, with an excellentservice
pakutif NZDM9 aastaklientideled N Bdadteenust beingprovidedto our customersthroughout2019

A Reoveepuhastusjaamas on alustatud mitmete suurte A Major investmentshave commencedat the Wastewater Treatment Plant
investeeringutegamille teostusedenebK N & i A andare makinggoodprogress

A Watercomijaoksoli 2019 samutihea aastaja @ N (i { Fiil @R tSA & RS Watercom have also had a good year, and continue to develop and grow
tellimuste ja teenuste Y N N BakvatamiseS S & Y Naddasd Nf I A Y'S  their external order book and sales,but once againwe are monitoring the
pidevalt Covid19 Y p 2etiitussektorileja planeerime oma tegevusi Covid19impacton the constructionsectorcloselyandwill actaccordingly
sellesttulenevalt



QG GSPpGGS GdzZ SYdza SAHerfotmbiricasiscaprivatiNdtian i |
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Kraanivett joogiks tarbivate inimeste osakaal (%) Veeavariide arv Number of water bursts Kanalisatsiooniummistuste arv
People drinking tap water (%) Number of sewer blockages



